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IV Semester B.H.M. Examination, September/October 2022
(CBCS) (F + R)
(2016 — 17 and Onwards)
HOTEL MANAGEMENT
Paper — 4.5 : Housekeeping - Il

Time : 3 Hours Max. Marks : 70

Instructions : 1) Make diagram where needed.
2) Number the answers.

SECTION - A

1. Answer any five questions of the following. Each question carries 2 marks.
(5%x2=10)

a) Who is a Floor Supervisor ?
b) What is fumigation ?

c) Expand MSDS.

d) What is first aid ?

e) Define section master key.
f) Explain linen chute.

g) Define snag list.
SECTION -B

Answer any 3 questions of the following. Each question carries 6 marks. (3x6=18)

2. Explain types of leaves and leave handling procedure.

3. Explain the advantages and disadvantages of on premise laundry.
4. Briefly explain the job description of public area supervisor.
5

. What is first aid procedure for
a) Heart Attack
b) Electric Shock
c) Burns and Scalds ?

6. Explain the different types of weaves with a diagram.
P.T.O.
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SECTION -C

Answer any three questions of the following. Each question carries 14 marks.
(3x14=42)

7. Differentiate between : (7+7)

a) Refurbishment and redecoration
b) Supervisor checklist and snag list.

8. What is water conservation ? Explain general tips for water conservation.
9. Briefly explain laundry cycle.
10. What are the safety precautions that a hotel should take to avoid theft ?

11. a) How does a supervisor inspect a guest room in detail ? (7+7)

b) Make a snagging list of a guest room and explain.
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IV Semester B.H.M. Examination, September/October 2022
(F + R) (CBCS) (2016 — 17 and Onwards)
Paper - 4.4 : FRONT OFFICE - lll

Time : 3 Hours Max. Marks : 70

Instructions : 1) Number the answers correctly.
2) Draw formats wherever necessary.

SECTION-A

Answer any five sub-questions. Each question carries two marks. (5%x2=10)
1. a) Whatis PMS ?

b) What is FEMA ?

c) Explain bounced reservation.

d) Define the term “GRE”.

e) What is wash factor ?

f) Define overage.

g) Expand VPO.

SECTION - B
Answer any three questions. Each question carries six marks. (3x6=18)
2. Write a short note on MICE.
3. Explain room selling techniques.
4. Explain the role of Lobby desk in a hotel.
5. Write about late check-out procedures to be followed.

6. Explain the preparation of Night-reports.

P.T.O.
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SECTION - C
Answer any three questions. Each question carries fourteen marks. (3x14=42)
7. Explain the procedures of late check-out.
8. Explain the role of cashier in different phases of guest cycle.
9. Explain in brief the different methods of bill settlement in hotel.
10. What is Night Audit ? Explain the process of Night Audit.

11, Explain in detail about :
a) Over booking
b) Forecasting
¢) Legal implications.
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IV Semester B.H.M. Examination, Sept./Oct. 2022
(2016-17 and Onwards) (CBCS) (F+R)
HOTEL MANAGEMENT
Paper - 4.3 : Food and Beverage Service — IV

Time : 3 Hours Max. Marks : 70

Instructions : i) Write neatly.
ii) Draw diagrams wherever required.

SECTION - A

Answer any five questions from this Section, each carries two marks. (5%x2=10)

1. a) What is Sikes Scale ?
b) What are the Head, Body and Tail in context to distillation ?
c) Abbreviate the term V.S.0.P. and C.C.C.
d) What is Humidor ?
e) Name any four herb based liqueurs.
f) Mention the difference between Tequila and Mezcal.
g) Define the term “Dunder”.

SECTION -B

Answer any three questions, in not more than 2 pages. (3x6=18)

2. Discuss in detail about manufacturing process of London dry gin.

P.T.O.
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5. Write short notes on Cognac label language.
6. Explain about curing techniques of Tobacco.
SECTION - C
Answer any three questions, in not more than three pages. (3x14=42)

7. Discuss the following topics :
A) Lincoln county process
B) Styles of Tequila.

8. Draw a neat diagram and explain patent still method.
9. Enumerate the step by step process of Dark Rum manufacturing process.

10. Write a short note on the following topics :
A) Types of Bar
B) Methods of making cocktail.

11. Write a short note :
A) Types of Tobacco
B) Strength of cigar
C) Brands of cigar.

3%
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IV Semester B.B.A./B.H.M. Degree Examination, September/October 2022

(CBCS)
HINDI
Paper - IV : Upanyas, Film Sameeksha Aur Anuvad
Time : 3 Hours Max. Marks : 70
|. F=afaRaa weAi & 3w i | (10x1=10)

1) 39 G =ERge’ o TEHTHI hid & 7
2) HUAT I TT T THTE HaT AT ?

3) Sfied ¥ Hifget 1 1 e 2

4) wieT ufsa I Huer % w= e ¢

5) 9T=T A | HHAT HI F e ?

6) 3th ==l =t frmd g@ firerar o 2

7) FHen 3 fradr sl udi ?

8) BHAKG! Wl 31het U T Tirerelt oft 2

9) HHAT & 9fd 7 HH-H o a1d et off ?
10) e ¥ fopaA Hic sHam ?

Il. |y e K (=T ) | (2x8=16)
1) “H 9= g S o TR e 7 =ed 3% qEd % o o wifed | wm
31 & FE =Ed g 1
2) T=a AR F1 &1 & T& ] 319 Gt TEl ebal, S 9@ ot } W 4 W B
afm |
3) ‘A SR fige ¢, 7 7' & |y 2, en fh W AW % 91 91 9T 96
a1 Bt |

4) ‘g9 quE wime fergpe Td @R, wiiewt @R |

P.T.O.
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. Iy=re g @Rge’’ &1 R foaet 3uehl fammansi w oy wifed | (1x16=16)

e
FHe AR T & i oo w fa=r whe Hifs |

Iv. Tt var W feopuft i | (1x8=8)
1) i
2) HHAT I 9fd |

V. Tt v fhem w wdten Hifsd | (1x10=10)
1) Taraw fhen “‘ar S W 6 gefen HIE |
2) “‘wemem faafE |

VI. &= 7 argame Fifsy | (1x10=10)

India has a well developed system of banks. Most of the banks in India were
founded by Indian entrepreneurs and visionaries in the pre-independence era
to provide financial assistance to traders, agriculturists and budding Indian
industrialist. Indian banks have played a significant role in the development of
Indian economy by inculcating the habit of savings in Indians and by lending
finance to Indian industry.

T3 SIS 1, 0BNY T TR, BRoDT. (POITATT TR 1, 0%orTa
aplekdev) mséaimﬁeddmmfo W TBFRTR mﬁéoejﬂ PTFTEY, mﬁmbﬂ@ﬁ,
B,aB0n B evricdeesyD %maﬁmdﬁmﬁ@;ﬁ SRFT ITIOD BT TN
02, CORATIT. §703e030TE LTI LD TIRER [ T80 3 M0EN SHF S
S0 Ded, T30 239, 080N YRUST BHFF LTRTY, TR0 T3, BLIIT.
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IV Semester B.B.A./B.H.M. Degree Examination, September/October 2022
(CBCS)
HINDI
Paper — IV : Upanyas, Film Sameeksha Aur Anuvad

Time : 3 Hours Max. Marks : 70

. Freafafaa g1 & 3w & | (10x1=10)
1) U= g 9@’ % AR HBH & 7
2) HHEAT hl |l T T HET AT ?

3) Sftaq # @rfecy %1 FM HEA & 7

4) Wi fsa 3 HHen &1 F41 HEmE ?
HEEEEEECCIE e

6) 3itft ==t 1 formd g@ foerar o1 7

7) uen 3 fradht s udt ¢

8) A i bt H AT foerdt ot ?

9) HHeN & qfd 7 HA-Ht § =19 Tod off ¢
10) g # fopaa Tfet s@m@T ?

II. gyET saren Hifod (i A1) | (2x8=16)
1) “d SFdt € S A ford S w8 = 3= gEdt o o S e | =
e & e et § 1
2) H=d SATIR H1 &7 & T&! 8 379 YL T8I Febell, S @1 i B W 91 W DS
@ |
3) ‘‘ama S faen <A, Al 97 € |1y R, ren 6 W HE F 9 91 9 6
T H |

4) ‘g9 qHA " fespe & @, wlew @ |

P.T.O.
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I, Su=rg g dvae’” @1 ww feaet sueh! fasaran wwew eifer 1 (1x16=16)

areran
e 3 g % 9 o W faan yewhe i |

Iv. foedt v @ feogoft HifS (1x8=8)
1) Hiar
2) HAT &1 Ufd |

v. fdt v fhem o geien fifs | (1x10=10)
1) Haraw feeq “anl s @ < gdten AR |
2) “‘wwem fyatE |

VL. &= § srqae Fifsd | (1x10=10)

India has a well developed system of banks. Most of the banks in India were
founded by Indian entrepreneurs and visionaries in the pre-independence era
to provide financial assistance to traders, agriculturists and budding Indian
industrialist. Indian banks have played a significant role in the development of
Indian economy by inculcating the habit of savings in Indians and by lending
finance to Indian industry.

DT ) argu% 23, 08O aszsa:o;abaigt BeoDT. TR T T ¥, ORONTIY,
R0SCCD) OESRER, €T, 0ML T ToBF AT MITOT, TPTFTY, 0, T0ONR,
% 4801 D emdodmeaila‘) %mbﬂme%a}mﬁ SOFT ITOD VeRT TeTA
T3, CORATITD. 4I03e0TE) GO 265 LB R LsEeod LlanletaiSlata
S0P Ded, PveD 239, OBOTIEL POT3T HHFE HTITE. T, =00 T, TLAIT.
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IV Semester B.B.A./B.H.M. Examination, September/October 2022
(2016 — 17 and Onwards)
(CBCS) (Repeaters)
LANGUAGE HINDI - IV
Upanyas, Film Review, Translation

Time : 3 Hours Max. Marks : 70

. Fr=faRaa st % 392wk vree @1 e § fafau (10x1=10)
1) WA B foraent T foraan e ?
2) T STcAale fore =it =1 saTqR st o ?
3) FEEdl o Ta FHHAT o TUd1 F& THT foram o ?
4) et At for wma < oft ?
5) HeT i fhad sam fien ?
6) 52 % U3 ¥ FHHe i 2AT@ fraept aerms & off ?
7) Htar 3 e i e O T qrEwT SN o ?
8) Tia # "feT fore sHawRn ?
9) g FI forad T off ?
10) T =@’ 39IE & EAER FH & 7

II. T2t 3 <t sl wfeq samen fifm | (2x8=16)
1) "H gua 7 o, 7 g, # e dra o )
2) “‘7n A AT e TE @R, weE T |
3) "' A A AT YR R gE 1 IO quE | 36 W ?
4) "'ged g F W O e @i e 2, 5 i S e 2 |

P.T.O.
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. g <SReR’ 39T S TR T 1 = fen it | (1x16=16)
HAYAT

weRafia guTst it i (v, feal, diae gea SFaRg Sl g 9@’ 39
1 ol YR ST § | ST TR0 HIfST |

Iv. foret we w feoguit foafau | (1x8=8)
1) 37 9T |
2) FHe |
V. ‘mesfear fhen i afian Hifsm | (1x10=10)
HAYAT
TR S W fhen i vz i gritan FiR |
VI. Tt 9 s1game Fifs | (1x10=10)

Cinema is a popular means of entertainment in the modemn days. In proof
of this, we may say that ninety nine percent of people get entertainment
through cinema. Today the income of cinema companies is crores of rupees.
From elderly person to children everyone likes cinema. No other means of
entertainment has attracted people to this extent. This proves that cinema is
the most popular means of entertainment.

WOTIZ,P) STOIF CINT BT, 0D SOTToHT FISNG. 33 IHSK X% 03BN
SRU8 Zp0PEROWSTR), BT AARRNEOBSe RFT0w TBEOX0TBToD T
TEFLTOT. YOTD AT FoTING NWIZ ) G.raewmsude A. 3003 SRmd
=ogeson %803 TR AQTRNATI), a”oz&;dagd. %eT IR BTTORFD TSI
BR0R) ATTR), SBAF A, ATOOT BT, Be 53,08 wIR, 00T FIT0zFodd
TPS 2008 AP,
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IV Semester B.H.M. Examination, September/October 2022
(CBCS) (2016 ~ 17 and Onwards) (F + R)
HOTEL MANAGEMENT
Paper - 4.2 : Food and Beverage Production — IV

Time : 3 Hours Max. Marks : 70

Instructions : Number the answers correctly. Draw diagrams wherever
necessary. Write neatly the answers.

SECTION - A
Answer any five questions from this Section, each question carries 2 marks. (5x2=10)

1. a) Who is chef communard ?
b) What is Sushi ?
¢) What is Black pudding ?
d) What is terrine ?
e) What are the accompaniments served for roast chicken ?
f) Define BMR.
g) What is wasabi ?

SECTION - B
Answer any three questions from this Section, each question carries 6 marks.(3x6=18)
2. Explain the recruitment and selection process in detail.
3. Write short notes on cooking methods and ingredients used in chinese cuisine.
4. What are hors d’ oeuvres ? Explain any five classical hors d'oeuvres.
5. What are salads ? Classify and explain the types of salad dressings.

6. What are vitamins ? Explain the functions and dietary sources of vitamins.

P.T.O.
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SECTION - C

Answer any three questions from this Section, each question carries fourteen
marks. (3x14=42)

7. Explain the role of selection, induction and training of kitchen staff in hotels.

8. What are the salient features of thai cuisine ? Explain the curry pastes and
ingredients used in thai cuisine.

9. What are sandwiches ? Explain with the help of diagram.

10. Plan a balanced diet for lactating mother, school going children and
adolescents.

11. List out any fifteen popular dishes with their accompaniments.




